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smartLandlord allows you to manage your rental properties, units, tenants. Add all details 

related to the tenants, i.e… references, rental history, employment history and income 

overview. 

smartLandlord is a responsive web-based application that you can access from your PC, 

tablet, mobile or any other device. 

The Landing Page 

 

Sign Up Page 

 

To signup to the application click on the green Signup button. 

For test purposes, Signup to a Group named Demo. 

If you are a Landlord and have already paid, signup to a group called Landlords. 

 



The Homepage 

 

As the homepage screenshot above shows, smartLandlord includes tables for managing 

properties, units, tenants, rental owners, system's audit trail, System's Reports and a link to 

the unpaid rent. There are other tables not accessible directly. For example, under tenants, 

you can manage residence and rental history, employment and income history and references. 

You can also view the count of all records in a table from the homepage. 

Property Center 

 

This displays a list of all your properties, No of Units in each property, Owner, County, Area 

To edit any record, just click on the record and Save changes after completing the edits. 

Managing Properties 

Add New Property 



 

 

Click on Add New to add all the property details. 

Under the property details page you'll find a units tab where you can add/edit a list of all units 

under this property. 

 

 

Under the units tab you can see a list of the units inside the property. For each unit you can 

see a photo of the unit, current status, features, rental amount, security deposit, other charges. 

As shown, one of the units is occupied, while the other is vacant, which means it is available 

for rent. 

You can add a new Unit under this property window by clicking Add New, and the below 

popup window appears. 



 

Also you can view a list of all the units under this property in full by clicking on the Units 

Center button Top Right as below 

 

Click Add New to add a new Unit under this property. The property name is automatically set 

to the name of this property. 



 

Units Center 

 

This displays a list of all units in all the properties. 

To Add a New Unit Click on Add New and enter all the unit details. 



 

Owners Center 

This shows a listing of all property owners and all their details. 

 

Managing Owners 

Add New Owner 

To add a new Owner, Click on the Add New Button and enter all the Owner details. 



 

Below the Add Owners details view, there is a tab to display all the properties owned by the 

property owner listed above. 

 

You can Add a new property on the same screen by clicking the button Add New and the 

below popup appears which the Owner Name set by default. 

 



 

Also you can navigate to all the properties owned by this owner by clicking on the Property 

Center on the top right of the Owner’s center details view. 

 

To add a new property, click on the Add New button. 

 



Tenant Center 

 

 

This captures all your tenant details. 

To edit any Tenant details, just click on a specific tenant. 

Managing Tenants 

Add New Tenant 

 

Click on Add New Button and fill in the details. 

The below fields are obtained from fields in other tables. So ensure that there are records in 

the other tables before filling the below fields first (Alternatively, you can save changes then 

edit later and save.) 



i. Property – It a field from the Property Center (This shows which Property the tenant 

has rented.) 

ii. Unit – It is a field from the Units Center (This shows which Unit the tenant has 

rented) 

iii. Monthly Rent, Security Deposit, Other Charges – This is automatically set from the 

Unit Center, after selecting the tenant’s unit from the dropdown. 

iv. Current Month Rental Status – This is a read-only field (not editable) which is 

populated from the residence and rental history table after the tenant pays rent. 

v. Total Rent Due – This is a field which shows the current month’s rent due for a client. 

Below the tenants’ details, you will find 3 additional tabs as below. 

 

Residence and Rental History – Important 

This is the table to capture all the tenants rent record. 

Click on Add New and the below appears. 

 

Here,  



1. The Tenant name is captured by default 

2. The Month is the current month 

3. Unit is the Unit Number the Tenant is currently residing 

4. Monthly rent, Security deposit and Other charges are captured by default from the 

Unit that the tenant is residing. 

5. To calculate the Rent Balance, Input the Rent paid and click anywhere on the screen 

on the details tab. 

6. If this is the first month, input 0 (Zero) on the Rent Paid field and click outside the 

field to get the Rent Balance automatically 

7. For the second month onwards, edit the Security Deposit to 0 (Zero) 

8. Fill all the Other details and Click Save New and then Cancel to return to the previous 

screen. 

9. Add New for every month’s entry and when a Tenant pays rent, also for purposes of 

accounting/financials. 

10. To edit an existing record, press the popup icon on the left and the below should 

appear. 

  

Edit, Save Changes to save the record. 

Employment and Income History 

Click on the Employment and Income History tab and input the tenants Employment and 

Income History. 

 

 



Audit Trail 

This shows a Listing of all Login attempts. Both successful and failed attempts 

 

Reports Module 

Shows all the Available System Reports. 

 

Unpaid Rent 

Shows a link of all tenants that have not paid current month rent. (With a status Balance.) 



 

 

MORE USEFUL FEATURES 

From the Tenants Center, Click to check the Text Box just before Surname and a More 

Button appears next to Show All 

Press the dropdown allow on the More Button and the below appears. 

 



To get a Print Preview of all you tenants click on the Print Preview Detail View 

 

To send Rent Reminders to all the selected Tenants click Send Rent Reminders 

 



To Generate Rent Invoices Click on Generate Rent Invoices 

 

Click on the ellipses button next to Tenant Name input box to select your tenants 

 

Then Click OK  

This populates the Input box on the left  

 

 

 

 

 

 

 

 



Then Click on Go to view the Tenants List 

 

To view the report as pdf, click the back button and click the pdf icon 

 

Save and view the pdf. 

Click on Generate Rent Receipts to Generate Rent Receipts in a similar way as Generate 

Rent Invoices 

Click on Send Late Rent Notices to Send Late Rent Notices 

 



 

Click on View Tenant Statement to view the Tenant Rent Statement 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



To edit your profile, Click on your username on the Top Right Corner next to Sign Out 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



The Admin Area 

Login as Admin 

 

Click on the Red button Admin Area to access the Admin Area 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

smartLandlord is a responsive application. This means you can manage your rental properties 

from anywhere using your mobile or tablet device, as well as your PC. 



Upcoming Features. 

- SMS Alerts Integration 

- Accounting Module 


